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Classification unit description

Classification Unit:

Domestic Cleaning Sector: Service Sector

Sub-sector: Other Services (not elsewhere
764018 specified)

Introduction to classification units

We group all firms into classification units based on the products produced, the services provided, and the
processes, technology, or materials used. The base premium rate reflects the cost of compensation and
prevention in the classification unit.

This classification unit description provides an overview of the classification unit for general guidance only.
Firms are classified based on this, our classification policies, Rate and Classification List, and other relevant
classification unit descriptions. The items listed below are examples only; they are intended to be
illustrative (not exhaustive). Every example may not apply to every firm in the classification unit.

Description

Services

Occupations

When to
contact us

Base premium
rates

This classification unit covers firms that provide light duty cleaning of private
residences. Firms may use their own equipment or use equipment provided by the
client.

Here are some examples of services that firms in this classification unit provide:

Clean appliances Dusting

House cleaning In-home plantcare
Polish furniture Vacuum floors
Wash walls

Here are some examples of key workers in this classification unit:
Cleaning staff Maid

Firms in this classification unit may also occasionally engage in other business activities.
However, if they have a significant presence in any of the following industries, it may
make sense for them to be assigned to another classification unit.

1) commercial cleaning or janitorial services (see CU 764014);

2) exterior cleaning of buildings (see CU 764022);

3) window, gutter, or awning cleaning (see CU 764057);

4) carpet, rug, or upholstery cleaning (see CU 764011);

5) home support providers; (see CU 766006);

6) blind or drapery cleaning (see CU 764009);

7) homeowners hiring domestic cleaners to clean their own residences (see CU
764059); or

8) professional organizing, senior move managing, and personal assisting services (see
CU 766023).

Please contact us if you have any questions about this or anything else related to this
classification unit description.

2017: 3.87% (or $3.87 per $100) of assessable payroll
2016: 3.57% (or $3.57 per $100) of assessable payroll
2015: 4.02% (or $4.02 per $100) of assessable payroll
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