
jy quhfnUM aMgryjLI pVHn ivwc musLkl afAuNdI hY aqy vrksyPLbI[sI[ (vrkrjL 
kMpYnsysLn borz) kol dfier kIqy afpxy klym bfry qusIN koeI gwl puwCxI hovy, asIN 
quhfzy leI qrjmfkfr df ieMqjLfm kr skdy hF. imhrbfnI kr ky afpxy klym `qy 
kfrvfeI krn vfly vrksyPLbI[sI[ dy krmcfrI nfl sMprk kro aqy Aus nUM afpxy 
leI iksy qrjmfkfr df ieMqjLfm krn leI afKo.

not kro jI: ieh gfeIz isrPL jfxkfrI vfsqy hI hY. jy ieh jfxkfrI vrkrjL 
kMpYnsysLn aYkt jF vrksyPLbI[sI[ dIaF nIqIaF qoN alwg hovy qF aYkt aqy 
vrksyPLbI[sI[ dI nIqI nUM mMinaf jfvygf.

ieh gfeIz ikvyN vrqxI hY
ies gfeIz nUM cfr muwK ihwisaF ivwc vMizaf igaf hY jo quhfnUM vrkrF nUM muafvfjLf dyx 
dI pRxflI bfry kdmvfr smJfAuNdy hn:

1[ vrkrF leI muafvjLy dIaF buinafdI gwlF

2[ quhfnUM iks qrHF dy BwiqaF dI afs rwKxI cfhIdI hY

3[ kMm `qy vfpsI

4[ muafvjLf pRxflI qihq quhfzy hwk aqy ijLMmyvfrIaF

nfl hI, jy quhfnUM iewQy idwqI jfxkfrI nfloN vDyry jfxkfrI cfhIdI hovy qF pMnf 5 aqy 6 
`qy vrksyPLbI[sI[ aqy vrksyPLbI[sI[ nfl sMbMDq dPLqrF dy PLon nMbrF, PYLks nMbrF 
aqy isrnfivaF dI iewk sUcI vI imlygI.

vrkrF leI muafvjLy dIaF buinafdI gwlF
kOx hwkdfr hY
ibRitsL kolMbIaf ivwc kMm krn vfly bhuqy ivakqI — cfhy Auh Puwl-tfiem kMm krn 
jF pfrt-tfiem, Tyky `qy hox, kdy-kdfeIN kMm krn vflyL mjLdUr hox, jF iksy kMpnI 
dy pRbMDk jF mflk hox — vrksyPLbI[sI[ vwloN AunHF nUM muafvjLf iml skdf hY. BfvyN 
quhfzy rojLgfr-dfqf ny vrksyPLbI[sI[ nfl afpxf nfm nf vI drj krfieaf hovy, 
quhfnUM iPr vI muafvjLf iml skdf hY.

qusIN jF quhfzy afisRq vrksyPLbI[sI[ vwloN muafvjLf imlx dy hwkdfr ho skdy ho jy:

qusIN kMm qy jLKLmI ho jFdy ho jF jfn gvf bYTdy ho••
rojLgfr qy kMm krn dI vjHf nfl lwgx vflI iksy ibmfrI kfrx qusIN apfhj ho ••
jFdy ho jF jfn gvf bYTdy ho

jy quhfzf afpxf kMm-kfr hY, qF vrksyPLbI[sI[ dy asYWsmYNt izpfrtmYNt nfl injI 
aKLiqafrI surwiKaf bfry jfxkfrI leI sMprk kro. jy quhfnUM qrjmfkfr cfhIdf hY qF 
Aus df ieMqjLfm kIqf jf skdf hY.

“kMm nfl sMbMDq swt jF ibmfrI” iks nUM kihMdy hn
vrksyPLbI[sI[ vwloN quhfnUM jF quhfzy afisRqF nUM isrPL iksy kMm nfl sMbMDq swt-Pyt 
jF ibmfrI leI hI muafvjLf idwqf jfvygf.

swtF dy mfmly ivwc afm qOr qy ies df mqlb hY ik swt lwgx vylLy qusIN lfjLmI qOr 
`qy kMm `qy hoxy cfhIdy sI aqy vrksyPLbI[sI[ vwloN muafvjLf idwqy jfx vfsqy ieh swt 
lfjLmI iksy aijhI gwl kfrx lwgI hoxI cfhIdI hY ijs df sMbMD quhfzy kMm nfl hovy. 
ibmfrI df mqlb hY ik vrksyPLbI[sI[ vwloN muafvjLf idwqy jfx leI quhfnUM lwgI ibmfrI 
lfjLmI qOr `qy kMm nfl jF kMm dy mfhOl nfl sMbMDq hoxI cfhIdI hY. vrksyPLbI[sI[ 
vwloN ijsmfnI aqy mfnisk, dovyN qrHF dIaF swtF bdly muafvjLf idwqf jFdf hY.

jy afpxy kMm dI vjHf nfl qusIN jLKmI ho gey ho jF quhfzy swt lwg geI hY aqy 
vrksyPLbI[sI[ vwloN quhfzf klym mnjLUr kr ilaf jFdf hY, asIN quhfzy zfktrI ielfj 
df KLrc (iksy hwd qk aqy kuwJ bMidsLf sihq) JwlFgy, aqy jdoN qusIN kMm nhIN kr 
pfAuNdy, Aus vylLy leI quhfzI afmdn dy nuksfn df kuwJ ihwsf JwlFgy.

muafvjLy dI pRxflI leI pYsf ikwQoN afAuNdf hY 
vrksyPLbI[sI[ iewk bImf pRxflI hY ijs df sfrf KLrc rojLgfr-dfqf Jwldy hn. 
muafvjLf pRxflI leI pYsf sUbfeI jF PYzrl tYksF qoN nhIN afAuNdf. 
quhfzy rojLgfr-dfqf vfsqy vrksyPLbI[sI[ dIaF iksLqF dyx leI quhfzI qnKLfh ivwcoN 
pYsy kwtxf kfnUMn dI AulMGx hovygI.

rojLgfr-dfqfvF vwloN pRxflI df KLrc Jwlx bdly qusIN kMm qy lwgI swt kfrx afpxy 
rojLgfr-dfqf, iksy hor rojLgfrdfqf jF iksy hor vrkr iKLlfP mukwdmf nhIN kr 
skdy.

dfavf krn df quhfzf hwk 
kfnUMn muqfbk kMm qy lwgI iksy vI swt bfry rojLgfr-dfqf leI iqMn idn dy aMdr-
aMdr vrksyPLbI[sI[ nUM ieqlfh dyxf lfjLmI huMdf hY. quhfnUM ieh kihxf ik iksy swt-
Pyt jF ibmfrI dI ieqlfh nf idAu, jF quhfnUM vrksyPLbI[sI[ nUM ieqlfh dyx qoN 
rokx leI mnfAux dI koisLsL krnf vI kfnUMn dI AulMGxf hY. kMm qy lwgI 
iksy vI swt jF ibmfrI bfry ieqlfh dyxf quhfzf hwk hY.

jLKmI hox vylLy jy quhfnUM rojLgfr vflI QF qoN zfktr dy dPLqr jF hspqfl qk jfx 
leI iksy aYNbUlYNs jF afvfjfeI dy iksy sfDn dI loV hovy qF quhfzy rojLgfr-dfqf nUM 
kfnUMnI qOr qy ieh KLrc lfjLmI dyxf pvygf. 

klym sLurU krnf 
vrksyPLbI[sI[ vwloN quhfzy qoN, quhfzy rojLgfr-dfqf qoN jF quhfzy zfktr (jF jo vI koeI 
quhfzf ielfj kry) qoN ieqlfh imlx qy iewk klym sLUrU kr idwqf jFdf hY — iesy leI 
quhfnUM rojLgfr-dfqf aqy zfktr, dovF nUM dwsxf pYNdf hY ik swt jF ibmfrI df sMbMD 
kMm nfl hY. quhfzy vwloN swt jF ibmfrI dI ieqlfh dyx dy iqMn idn dy aMdr-aMdr 
quhfzy rojLgfr-dfqf aqy zfktr, dovF nUM hI lfjLmI qOr qy PLfrm Br ky vrksyPLbI[sI[ 
nUM Byjxy pYNdy hn. 

ijAuN hI qusIN koeI alfmqF vyKoN, quhfnUM qurMq kMm nfl sMbMDq iksy ibmfrI dI ieqlfh 
dy dyxI cfhIdI hY. jdoN quhfnUM mihsUs hovy ik quhfnUM kMm nfl sMbMDq koeI ibmfrI hY, 
BfvyN qusIN Aus vylLy kMm-kfr nf vI krdy hovoN, jF hfly qusIN nOkrI vI bdlI hovy, qurMq 
vrksyPLbI[sI[ nfl sMprk kro. 

sfzI tYlIklym syvf vrqidaF, qusIN klym sLUrU krn leI sfzy kfl sYNtr nUM 604 
231-8888 qy jF tOl-PRI 1 888 967-5377 qy PLon kr skdy ho.  tYlIklym numfieMdf 
quhfzy koloN swt jF ibmfrI dy vyrvy hfsl krygf aqy quhfnUM aglI kfrvfeI smJfvygf. 
jy quhfnUM qrjmfkfr dI loV pvy qF Aus df ieMqjLfm vI kIqf jf skdf hY. 

quhfzf “kstmr kyar” nMbr 
iewk vfrI qusIN afpxf klym vrksyPLbI[sI[ nfl drj krf lvoN, quhfnUM iewk Kfs 
“kstmr kyar nMbr” idwqf jfvygf. quhfnUM Aumr Br leI isrPL iewk hI nMbr idwqf 
jfvygf. jy quhfzy klym iewk nfloN vDyry hox, hr klym nMbr nUM quhfzy “kstmr kyar 
nMbr” nfl joV idwqf jfvygf. 

quhfzf klym nMbr 
jdoN qusIN vrksyPLbI[sI[ kol koeI klym drj krdy ho, asIN quhfnUM iewk klym nMbr 
idaFgy. ies nMbr nfl qusIN vrksyPLbI[sI[ dy kfl sYNtr nUM PLon kr skdy ho aqy ieh 
pqf lfAux leI aftomYitk pRxflI dI vrqoN kr skdy ho ik kI quhfzf klym mnjLUr 
kr ilaf igaf hY. qusIN WorkSafeBC.com ivKy WorkSafe™ Online Services 
ivwc “Check the status of a claim” nUM cux ky pqf kr skdy ho ik quhfzI drKLfsq 
iks pVfa `qy hY. quhfzy rojLgfr-dfqf aqy quhfzy zfktr nUM vI quhfzf klym nMbr dy 
idwqf jfvygf aqy Auh vI pqf kr skxgy ik quhfzf mnjLUr hoieaf hY jF nhIN. quhfzf 
rojLgfr-dfqf aqy quhfzf zfktr ies syvf qoN quhfzI koeI vI injI jfxkfrI hfsl 
nhIN kr skxgy. 

quhfzy vrksyPLbI[sI[ dy klym bfry   

buinafdI gwlF
vrkrF leI iewk gfeIz 
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quhfzf injI prvfngI nMbr 
jy qusIN swtF-PytF jF ibmfrI dI vjHf kr ky kMm qy nhIN jf skdy aqy quhfzf klym 
drj kr ilaf igaf hY, quhfnUM hyTF drj gwlF dI jfxkfrI leI vrksyPLbI[sI[ dI 
aftomYitk PLon pRxflI jF afnlfeIn klym styts drKLfsq dI vrqoN krn bfry iewk 
gupq injI prvfngI vflf nMbr aqy hyTF dwsIaF mwdF bfry ihdfieqF vI imlxgIaF: 

ik quhfnUM pYsy dI koeI adfiegI kr idwqI geI hY jF nhIN ••
ieh ikMny pYisaF dI adfiegI hY ••
cYWk kdoN bxf idwqf igaf sI ••

afpxf injI prvfngI nMbr iksy nUM vI nf idE

jy afpxy klym bfry qusIN koeI svfl puwCxy hox, jF pRxflI vrqx dy bjfey qusIN 
vrksyPLbI[sI[ dy iksy numfieMdy nfl gwl krnf cfhoN qF 604 231-8888 qy (gRytr 
vYnkUvr eyrIaf) jF tOl-PRI 1 888 967-5377 qy vrksyPLbI[sI[ nUM qrjmfkfr dI 
loV pvy qF Aus df ieMqjLfm vI kIqf jf skdf hY. 

sUby qoN bfhrly klym 
jy qusIN ibRitsL kolMbIaf qoN bfhr kMm kridaF jLKmI hoey ho pr afm qOr qy bI[sI[ 
ivwc hI rihMdy aqy kMm krdy ho aqy quhfzf rojLgfr-dfqf bI[sI[ ivwc hI afDfirq hY, 
afm qOr qy quhfnUM vrksyPLbI[sI[ vwloN muafvjLf iml skdf hY. jy ieMJ nf hovy, qF ijs 
sUby ivwc kMm kridaF quhfnUM swt lwgI hY, Aus sUby dy vrkrjL kMpYnsysLn borz nfl 
sMprk kro. 

keI vfrI qusIN bI[sI[ dy aqy iksy hor sUby dy kMpYnsysLn borz, dovF qoN hI vrkrF dy 
muafvjLy dy hwkdfr ho skdy ho. aijhy mfmly ivwc swt lwgx dI imqI qoN iqMn mhIny 
ivwc qusIN PYslf krnf huMdf hY ik muafvjLy df dfavf iks borz kol krnf hY.

jy qusIN vrksyPLbI[sI[ qoN pYsy lYx dOrfn hI iksy dUjy sUby ivwc jfx lwgy ho qF afpxy 
mfmly `qy kfrvfeI krn vflLy vrksyPLbI[sI[ dy krmcfrI nUM dws idAu aqy afpxf nvF 
isrnfvF aqy PLon nMbr dy idAu. jy quhfzy vwloN dUjI QF cly jfx nfl quhfzI ishqXfbI 
aqy kMm `qy vfpsI ivwc dyrI nf hovy qF quhfnUM imlx vfly BwiqaF ivwc qbdIlI nhIN 
hovygI. ieh gwl not kro ik vrksyPLbI[sI[ vwloN ishq dyK-ryK leI isrPL Auny hI pYsy 
idwqy jfxgy ijMny ibRitsL kolMbIaf ivwc imldy hn, Aus qoN vwD nhIN. 

quhfzy klym qy kfrvfeI ikvyN huMdI hY 
bhuqy mfmilaF ivwc quhfzf klym vrksyPLbI[sI[ dy tYlIklym kfl sYNtr vwloN sLurU 
kIqf jfvygf. iewk vfrI sfnUM quhfzy, quhfzy rojLgfr-dfqf jF zfktr vwloN ieqlfh iml 
jfvy ik qusIN kMm qy jLKmI jF kMm nfl sMbMDq ibmfrI dy isLkfr ho gey ho, asIN quhfzy 
leI klym sLurU kr idaFgy. iPr: 

jy koeI PYslf krn leI vDyry jfxkfrI dI loV hovy qF vrksyPLbI[sI[ df iewk ••
numfieMdf quhfnUM quhfzI drKLfsq bfry PLon krygf jF dwsygf ik kI kfrvfeI ho rhI 
hY. 

jy vrksyPLbI[sI[ dy iksy numfieMdy kol quhfzf klym mMn lYx leI coKI jfxkfrI ••
mOjUd hovy, vrksyPLbI[sI[ vwloN quhfnUM kMm qy swt lwgx dI vjHf nfl vkq dy hoey 
nuksfn bdly Dn dI adfiegI kIqI jfvygI. 

jy vrksyPLbI[sI[ dy iksy numfieMdy kol ieh qYa krn leI coKI jfxkfrI mOjUd ••
hovy ik vrksyPLbI[sI[ vwloN quhfzf klym mnjLUr nhIN kIqf jf skdf, Auh quhfnUM 
vjHf dwsx leI iewk icwTI pfvygf. 

quhfzI vrksyPLbI[sI[ tIm ivwc kOx-kOx hY
ies gwl qy inrBr kridaF ik swt ikMnI dyr asr krygI, vrksyPLbI[sI[ dy 
krmcfrIaF ivwcoN anyk quhfzI mdd kr skdy hn. ijnHF ivakqIaF dy klym QoVI dyr 
(iqMn hPLiqaF qoN Gwt) cwlx vfly hI hox, AunHF df vfh vrksyPLbI[sI[ dy isrPL hyT 
ilKy krmcfrIaF nfl hI pvygf:

tYlIklym numfieMdf — quhfzy klym nUM drj kr skdf hY ••
gfhk syvf numfieMdf — KLry klymF bfry svflF dy jvfb idMdf aqy hwkdfrI dy ••
PYsly krdf hY 

hwkdfrI nfl sMbMDq aPLsr — KLry aqy guMJldfr, klymF bfry PYsly krdf hY; ••
KLry klymF qy kfrvfeI clfAuNdf hY  

nrs slfhkfr — hwkdfrI nfl sMbMDq aPLsr nUM kMm `qy vfpsI dy surwiKaq ••
mOikaF df pRbMD krn ivwc ihmfieq idMdI hY  

qnKfh dI dr nfl sMbMDq aPLsr — ieh qYa krdf hY ik qnKLfh dy nuksfn ••
bdly quhfzI adfiegI dI dr kI hovy 

lMmy smyN dy klymF vfly ivakqIaF df vrksyPLbI[sI[ dy krmcfrIaF dI vwzI vMngI 
nfl vfh pvygf. jy quhfzf kys guMJldfr hY, quhfzy mfmly ivwc iewk kys mYnyjr (kys 
mYnyjr “aYzjUzIkytrF” vrgy hI munsPL huMdy n) lfieaf jfvygf. hyTf AunHF ivakqIaF 
dI sUcI idwqI jf rhI hY ijnHF nfl quhfzf vfh rhygf: 

kys mYnyjr — quhfzy mfmly dy sfry pwKF – smyq quhfzI vrksyPLbI[sI[ tIm, ••
quhfzy rojLgfr-dfqf, XUnIan numfieMidaF, aqy ishq dyK-ryK dI syvf muhweIaf 
krn vfilaF dy XqnF - df qflmyl krdf hY. quhfzf kys mYnyjr 
vrksyPLbI[sI[ ivwc quhfzf buinafdI sMprk hY.  

tIm shfiek  — aYpuafieMtmYNtF df smF qYa kr ky, jfxkfrI brkrfr rwK ky, ••
aqy icwTI-pwqr iqafr kr ky kys mYnyjmYNt tIm nUM shfrf idMdf hY. 

mYzIkl slfhkfr aqy nrs slfhfkr — koeI zfktr jF nrs ijhVf ishq ••
dyK-ryK dy mfmilaF, ijvyN muV-vsyby aqy ielfj dIaF ivAuNqF, `qy msLvrf 
idMdf hY; quhfzy PYimlI zfktr nfl iml ky kMm krdf hY. ieh kMm `qy vfpsI dy 
pRogrfmF nUM clfAux ivwc vI mdd idMdy hn. 

ikqf-muKI muV-vsybf slfhkfr — quhfzy aqy quhfzy kys mYnyjr nfl rlL ky ••
aijhIaF rukfvtF dI pCfx aqy AunF nUM dUr krn dI koisLsL krdf hY ijhVIaF 
kMm qy quhfzI vfpsI nUM rokdIaF hn. quhfzf ikqf-muKI muV-vsybf slfhkfr 
aijhIaF syvfvF aqy pRogrfm pysL krdf skdf hY ijhVIaF quhfzI iksy ZukvyN 
kMm qy vfpsI, cfhy mOjUdf rojLgfr-dfqf nfl jF iksy nvyN rojLgfr-dfqf nfl, 
ivwc quhfzI mdd krdf hY. 

mnoivigafnk — swt-Pyt jF ibmfrI dy iksy vI jjLbfqI jF mfnisk pwK nfl ••
inptx ivwc quhfzI mdd krdf hY. 

quhfzI tIm dy hr ivakqI df tIcf kMm qy quhfzI jldI, surwiKaq aqy lMmy smyN leI 
vfpsI hY. 

afpxy klym qy kfbU rwKx bfry suJfa 
afpxy klym dy aihm vyrvy ilK ky rwK lE. ••
jdoN vI vrksyPLbI[sI[ dy krmcfrIaF nfl koeI gwl kroN qF afpxy klym, ••
kstrmr kyar aqy injI prvfngI vflLf nMbr dwsx leI iqafr rho. 

afpxy klym muqwlk sfry kfgjLfq (PLfrm, irportF, rsIdF) dIaF PotkfpIaF kr ••
lE. 

vrksyPLbI[sI[ dy krmcfrIaF, afpxy zfktr, aqy afpxy rojLgfr-dfqf nfl ••
PLon `qy hoeI gwlbfq dy vyrvy (qfrIKL aqy kI gwl hoeI) not kr ky rwKo. 

zfktrI isPfrsL nfl leIaF dvfeIaF aqy ishq dyK-ryK dy hor BwiqaF dIaF ••
sfrIaF rsIdF sMBfl ky rwKo. 

jy kdy afpxy kys mYnyjr nfl sMprk nf ho sky qF afpxy klym qy kMm krn vfly ••
tIm shfiek nfl gwl krn leI afKo. 

srgrm rho pr sbr vI rwKo. vrksyPLbI[sI[ nUM hr sfl lgBg 160,000 ••
klym pRfpq huMdy hn aqy ienF qy PYsly krn leI smF lwgdf hY. pr jy qusIN koeI 
svfl puwCxf hovy jF iksy gwl df quhfnUM iPkr hovy qF Aus bfry gwl krn leI 
sfnUM PLon kro jI. 

jy quhfzf klym do hPLqy qoN purfxf hovy qF hr do hPLqy bfad afpxI nfkfblIaq ••
dy ruqby (pMnf 5 vyKo) bfry vrksyPLbI[sI[ qoN pqf krdy rho. keI hflfq ivwc 
quhfzf kys mYnyjr ies kfrvfeI qoN Cot dy skdf hY. 

jy quhfnUM Bwqy iml rhy hn aqy qusIN ikqy sPLr (pirvfr nfl, kfrobfr, CuwtI) qy ••
jfxf hY qF imhrbfnI kr ky ieh ivcfr krn leI vrksyPLbI[sI[ nfl sMprk 
kro ik ies df quhfzy BwiqaF qy kI asr pvygf.
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Bwqy 

BwiqaF dIaF iksmF 
jdoN vrksyPLbI[sI[ kol quhfzf mnjLUr ho cuwkf klym cwl irhf hovy, asIN pRvfnq 
zfktrI KLrcy (ijnF nUM “hYlQ kyar bYnIiPts” vI ikhf jFdf hY) 
aqy qnKLfh dy nuksfn bdly Bwqy, aqy koeI vI jLrUrI muV-vsybf syvfvF 
muhweIaf krFgy, qF ik quhfnUM iewk jLrKyjL jIvn ivwc vfps ilaFdf jf sky. asIN 
pwky qOr qy nfkfblIaq dy Bwqy, aqy jy koeI mOq ho jfvy qF sMskfr dy KLrc leI vI 
adfiegIaF krdy hF. kMm qy jfn gvfAux vfly vrkrF dy afisRqF nUM pYnsLn Bwqy idwqy 
jFdy hn. 

jy quhfzy mn ivwc ies bfry koeI svfl hox ik koeI Auqpfdn jF syvf leI 
vrksyPLbI[sI[ vwloN muafvjLf imldf hY jF nhIN qF afpxy kys mYnyjr jF 
aYntfeItlmYNt aPLsr nfl gwl kro. jy qusIN iksy nvIN jgHf jf ky vsxf hovy qF 
imhrbfnI kr ky sfnUM afpxf nvF isrnfvF aqy PLon nMbr idE. 

qnKLfh dy nuksfn bdly Bwqy   

qnKLfh dy nuksfn bdly quhfzIaF adfiegIaF, ijnF nUM afmdn dy brfbr Bwqf (jF 
“earnings equivalency”) vI ikhf jFdf hY, swt lwgx vylLy dI quhfzI aOsq 
inrol afmdn df 90 PI sdI huMdIaF hn. quhfzI aOsq inrol afmdn pqf 
krn leI vrksyPLbI[sI[ vfly kYnyzf pYnsLn plfn, aYmplfiemYNt ieMsLorYNs dI iksLq 
aqy PYzrl aqy sUbfeI afmdn tYksF ivwc quhfzy sMBfvq Xogdfn nUM kwZ idMdy hn. 
aOsq afmdnIaF qnKfh dI vwD qoN vwD dr ijs df vrksyPLbI[sI[ vwloN bImf kIqf 
jf skdf hY - jo sfl df qkrIbn $62,400 hY - qoN vD nhIN skdIaF. qnKLfh dIaF 
Gwt qoN Gwt aqy vwD qoN vwD drF hr sfl drusq kIqIaF jFdIaF hn. jy qusIN sLfigrd 
ho jF kMm iswKx vfly* ho, swt lwgx vfly rojLgfr-dfqf kol 12 mhIny qoN Gwt smyN 
qoN kMm kr rhy ho, vrkr ho, jF koeI afjLfd afprytr jF rojLgfr-dfqf ho ijs ny 
vrksyPbI[sI[ qoN muafvjLy dI shUlq KLrIdI hovy, quhfzy mfmly ivwc Kfs inXm lfgU ho 
skdy hn. quhfnUM afiKaf jf skdf hY ik vrksyPLbI[sI[ nUM afpxI afmdn dI qsdIk 
krfE. 

jy swt lwgx dy 10 hPLqy bfad vI quhfnUM muafvjLf iml irhf hY, asIN 
quhfzI dr qy muV-ivcfr krFgy. quhfnUM afpxI afmdn dI qsdIk leI “tI Por” 
(T4) kfgjLfq aqy afmdn kr dIaF rItrnF dyx leI afiKaf jf skdf hY.

qnKLfh dIaF drF qYa krnf keI vfrI iswDI gwl nhIN huMdI. jy quhfzf kMm kdy-kdfeIN, 
afrjLI, jF vwK-vwK isLPtF ivwc hovy, jF quhfzy anykF rojLgfrdfqf hox, afpxy kMm dy 
kfrj-kRm nUM afpxy klym qy kfrvfeI krn vfly vrksyPLbI[sI[ aPLsr nfl ivcfro 
jI. 

vrksyPLbI[sI[ vwloN muafvjLy vjoN idwqy jfx vfly Dn qy quhfnUM afmdn kr nhIN dyxf 
pYNdf. 

ishq dI dyK-ryK bdly Bwqy 

jy quhfzf klym mnjLUr nf kIqf jfvy qF zfktrI syvfvF aqy sfjLo-sfmfn df KLrc 
quhfnUM krnf pvygf. jy quhfzf klym mnjLUr kr ilaf jfvy qF muafvjLy vflI swt 
qoN qMdursq hox leI loVINdIaF quhfzIaF zfktrI syvfvF aqy sfjLo-sfmfn df KLrc 
vrksyPLbI[sI[ vwloN kIqf jf skdf hY. ienHF ivwcoN keI Auqpfdn aqy syvfvF 
leI sfzy vwloN pYsf idwqy jfx qoN pihlF ieh vrksyPLbI[sI[ dy klym 
numfieMdy vwloN pihlF hI mnjLUr kIqIaF jfxIaF cfhIdIaF hn. jy quhfnUM 
pwkf pqf nf hovy ik koeI mYzIkl syvf jF sfjLo-sfmfn df KLrc vrksyPLbI[sI[ vwloN 
Jwilaf jfvygf jF nhIN, qF ies nUM KrIdx qoN pihlF afpxy kys mYnyjr jF hwkdfrI nfl 
sMbMDq aPLsr nfl gwl kro. ijnHF zfktrI syvfvF aqy sfjLo-sfmfn df KLrc Jwilaf jf 
skdf hY, AunHF dIaF AudfhrxF hn: 

iksy kfier•• opRYktr, zfktr, mfihr vwloN ielfj, jF iksy iPjLIkl QYrfipst 
jF msfj QYrfipst vwloN ielfj jdoN Aus kol iksy zfktr vwloN Byijaf jfvy. 
(vrksyPLbI[sI[ vwloN afm qOr qy iewk vylLy ienHF ivwcoN isrPL iewk hI mfihr dIaF 
syvfvF leI KLrc idwqf jfvygf. cfr hPLqy qoN vwD cwlx vfly iPjLIEQYrfipst jF 
msfj QYrfipst dy ielfj leI pihlF mnjLUrI lYxf lfjLmI hY.)

	 not: sfry QYrfipst vrksyPLbI[sI[ dIaF asfmIaF df ielfj nhIN krdy. 
dMdF dy zfktr vwloN ielfj••
hspqfl, lYbftrI jF aYks-ry syvfvF ••
nrsF vwloN dyK-ryK ••

injI dyK-ryK leI shfiek ••
ijs swt leI quhfnUM muafvjLf iml irhf hY, Aus swt nfl sMbMDq zfktrI isPfrsL ••
’qy imlx vflIaF dvfeIaF 
mYzIkl sfjLo-sfmfn, jF nklI aMgF, qurn vflIaF sotIaF, dMd, suxn vflIaF ••
msLInF, vHIlcyarF, csLimaF, PhuVIaF, ipwT aqy lwqF leI shfry, aqy joVF nUM 
shfrf dyx vflf hor sfjLo-sfmfn 
Gr, gwzI, jF kMm vflI QF qy kIqIaF jfx vflIaF koeI vI qbdIlIaF, jy aMjfm ••
dyxIaF pYx 
hor KLrcy ijhVy quhfzI zfktrI dyK-ryK jF ishqXfbI df iewk jLrUrI ihwsf hox ••

ishq dyK-ryK dy KLricaF bfry adfiegIaF leI puwC-igwC vfsqy pymYNt srivisjL 
nfl 604 276-3085 qy jF tOl-PRI 1 888 422-2228 qy sMprk kro. jy quhfnUM 
qrjmfkfr cfhIdf hY qF Aus df ieMqjLfm kIqf jf skdf hY.

jy quhfzf klym mnjLUr ho jFdf hY qF bhuqy mfmilaF ivwc syvf pRdfn krn vflf 
vrksyPLbI[sI[ nUM iswDf ibl Byjdf hY. quhfnUM pYsy dyx leI nhIN afiKaf jfxf cfhIdf. 
jy quhfnUM pYsy dyx leI afiKaf jFdf hY qF afpxy vrksyPLbI[sI[ aPLsr 
nUM dwso.

pwky qOr `qy apfhj hox bdly Bwqf 

jy aijhy sbUq hox ik kMm nfl sMbMDq swt jF ibmfrI nfl qusIN pwky qOr qy apfhj ho 
gey ho qF ieh qYa krn leI quhfzf jfiejLf ilaf jfvygf ik kI qusIN pwkI apfhjqf 
leI imlx vfly BwiqaF dy hwkdfr ho, aqy nqIjf quhfnUM dws idwqf jfvygf. 

quhfnUM swt jF ibmfrI dy asrF qoN AuBfrn leI vrksyPLbI[sI[ vwloN quhfnUM ikwqf-muKI 
muV-vsyby dI isKlfeI idwqI jf skdI hY.

mOq ho jfx bdly Bwqf 

jy kMm nfl sMbMDq swt jF ibmfrI dI vjHf nfl quhfzI mOq ho jFdI hY, vrksyPLbI[sI[ 
vwloN Bwqy iswDy quhfzy afisRqF nUM idwqy jfxgy aqy quhfzy sMskfr leI vI KLrcf idwqf 
jfvygf. 

jy quhfzf rojLgfr-dfqf quhfzI qnKLfh idMdf rhy 
jdoN qusIN kMm nfl sMbMDq afpxI swt jF ibmfrI kfrx kMm qoN CuwtI qy hovoN, Aus vylLy 
rojLgfr-dfqf quhfzf nfm qnKLfh vflI sUcI ivwcoN kwtx dy bjfey quhfnUM pUrI qnKLfh 
dyx df PYslf kr skdf hY. aijhy mfmly ivwc vrksyPLbI[sI[ vwloN qnKLfh dy nuksfn 
bdly imlx vflyL Bwqy iswDy quhfzy rojLgfr-dfqf nUM idwqy jfxgy. 

Bwqy kdoN sLurU aqy kdoN Kqm huMdy hn 
vrksyPLbI[sI[ vwloN qnKLfh dy nuksfn bdly Bwqy Aus pihlI qYasLudf 
isLPt qoN sLurU ho jfxgy ijhVI qusIN kMm qy swt jF ibmfrI lwgx qoN 
bfad dy idnF ivwc kMm nf kr skoN. pr ishq dyK-ryK dy KLrc quhfzy jLKmI 
hox dy idn qoN hI idwqy jFdy hn.

quhfzI kMm `qy vfpsI qk jF jdoN qk quhfzf kys mYnyjr PYslf nf kr 
lvy ik qusI kMm `qy vfpsI dy kfbl ho gey ho, jF swt TIk ho geI hY, 
jF ijMnF qusIN TIk hoxf sI, AunF ho gey ho, quhfnUM kMm dy nuksfn bdly 
Bwqy imldy rihxgy. jy quhfzf rojLgfrdfqf quhfnUM hlkf kMm jF soDIaF ijLMmyvfrIaF 
dy sky ijhVIaF surwiKaq, ZukvIaF aqy jLrKyjL hox, qusIN AunHF kMmF qy vfps jf skdy 
ho. 

vrksyPLbI[sI[ dy Bwqy muawql kIqy jf skdy hn jy:
nfkfblIaq dI qsdIk leI qusIN hr do hPLqy bfad vrksyPLbI[sI[ nfl sMprk ••
nhIN krdy (not: quhfzf kys mYnyjr kuJ hflqF ivwc quhfnUM ies sLrq qoN Cot vI 
dy skdf hY, ijvyN afprysLn qoN bfad TIk hox dOrfn) 
qusIN vrksyPLbI[sI[ vwloN krvfey jf rhy zfktrI muafieny jF pRogrfm ivwc ihwsf ••
nf lvoN jF sihXog nf idAuN 
qusIN iksy aijhI srgrmI ivwc ihwsf lYNdy ho ijs nfl ishqXfbI ivwc dyr hovy ••
qusI vrksyPLbI[sI[ vwloN isPfrsL kIqy gey iksy ielfj ivwc ihwsf lYx qoN nFh ••
kr idMdy ho 
qusIN kMm `qy vfpsI dI iksy ZukvIN ivAuNq ivwc ihwsf lYx qoN nFh kr idMdy ho ••
qusIN vrksyPLbI[sI[ vwloN PYslf krn dy mksd nfl mMgI koeI jfxkfrI nhIN ••
idMdy 

sfnUM pqf lwgdf hY ik quhfzf klym DoKfDVI vflf hY ••

*	 iswKx vflf iksy aijhy vrkr nUM kihMdy hn jo rojLgfr qoN pihlF dI isKlfeI jF ajLmfiesLI kMm kr irhf hovy.
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muV-vsybf 
ijsmfnI muV-bhflI

vrksyPLbI[sI[ vwloN ielfj dy iewk aijhy pRogrfm dI vrqoN kIqI jFdI hY jo sB qoN 
srl kdmF qoN lY ky sB qoN guMJldfr kdmF qk cwldf hY. swt lwgx qoN iqMn hPLqy 
bfad ho skdf hY asIN quhfnUM PLon kr ky afKIey ik afpxy zfktr nUM iml ky srgrmI 
nfl ielfj krfAux qy ivcfr kro – jy srgrm ielfj ZukvF hovy. iewk vfrI sfnUM 
quhfzy zfktr dI mnjLUrI iml jfvy, asIN quhfnUM vrksyPLbI[sI[ vwloN mnjLUrsLudf sB qoN 
nyVy dy ielfj kyNdr vwl ByjFgy ijwQy qusIN iewk hPLqy dy aMdr-aMdr jf skoNgy. 

quhfnUM iPjLIkl QYrpI, kMm leI ZflLy jfx, ikwqf-muKI ielfj, jF iksy hor mfihrfnf 
ielfj leI vrksyPLbI[sI[ vwloN mnjLUrsLudf iksy klIink ivwc Byijaf jf skdf hY. 
muV-vsyby df tIcf quhfnUM kMm qy vfips jfx dy kfbl bxfAuxf hY.

mfnisk ielfj 

jy quhfzy mfmly qy kfrvfeIaF krn vflf vrksyPLbI[sI[ df krmcfrI XkIn kry ik 
quhfzI swt dI vjHf kr ky qusIN mfnisk ielfj krfAux dy hwkdfr ho aqy quhfnUM ies 
df Pfiedf hovygf qF Auh quhfnUM iewk jfiejLy leI Byjxgy. Aus qoN bfad quhfnUM ielfj 
leI Byijaf jf skdf hY jo afm qOr qy iksy rijstrz mnoivigafnk vwloN kIqf 
jfvygf. ies ielfj df KLrc vrksyPLbI[sI[ vwloN kIqf jfvygf. 

kMm `qy vfpsI 

kMm ’qy kdoN vfps jfeIey 
quhfnUM ijMnI CyqI ho sky, surwiKaq qrIky nfl kMm qy vfips jfxf 
cfhIdf hY. quhfzf zfktr aqy quhfzf ishq dyK-ryK vfly hor pysLfvr ivkaqI 
quhfzy mfmly dI dyK-ryK krn vfly vrksyPLbI[sI[ dy krmcfrI nUM quhfzI qMdrusqI 
bfry irportF Byjdy rihMdy hn. 

kMm `qy vfpsI dy pRogrfm df kI mqlb hY 
ishqXfbI dy smyN dOrfn kMm `qy vfpsI ivwc mdd leI quhfnUM afpxy rojLgfr-dfqf 
nfl koeI vI aijhy rvfieqI kMmF bfry ivcfr krnI cfhIdI hY ijhVy krny quhfzy pUrI 
qrHF qMdrusq hox qk quhfzy leI surwiKaq hox. ies df mqlb ho skdf hY hlky jF 
soDy hoey kfrj, kMm qy QoVy GMty, jF iewk imwQy vkPLy leI aijhy kMm ijhVy quhfzy afm 
kMm nfloN iblkul vwKry hox. quhfzf kys mYnyjr aqy nrs slfhkfr ieh gwl quhfzy 
zfktr, quhfzy rojLgfr-dfqf, quhfzI XUnIan aqy quhfzy nfl rlL ky XkInI bxfAuxgy 
ik kMm surwiKaq, muafPLk aqy ZukvF hovy. jy quhfzf rojLgfr-dfqf koeI aijhf suJfa 
dyvy jo smJoN ik surwiKaq nhIN hY, afpxy vrksyPLbI[sI[ kys mYnyjr nfl ies gwl qy 
ivcfr kro. 

jy quhfzy rojLgfr-dfqf kol kMm `qy vfpsI df koeI qYasLudf pRogrfm nf hovy, quhfzf 
vrksyPLbI[sI[ df kys mYnyjr aijhf koeI pRogrfm isrjx ivwc mdd dyvygf jo quhfzy 
leI ZukvF hovy. 

iksy nvyN rojLgfr leI afpxf hunr suDfrnf jF isKlfeI 
lYxf 
jy qusIN afpxy kMm qy vfps nhIN jf skdy aqy quhfzy rojLgfr-dfqf ny quhfzy leI koeI 
hor ZukvF kMm nhIN rwiKaf, vrksyPLbI[sI[ quhfnUM iksy hor rojLgfr-dfqf kol rojLgfr 
lwBx ivwc, jF, jy loV hovy, quhfnUM iksy hor rojLgfr-dfqf kol iksy hor nOkrI leI 
iqafr krn ivwc mdd dy skdI hY.

kMm `qy vfpsI leI qrjIhF 
kMm `qy vfpsI df kMm qrqIbvfr huMdf hY, nIcy dwsy muqfbk:

1[ afpxy mOjUdf rojLgfr-dfqf kol hux vflf kMm hI krdy rihxf 

2[ afpxy mOjUdf rojLgfr-dfqf kol koeI nvF kMm krn lwgxf 

3[ iksy nvyN rojLgfr-dfqf kol koeI nvF kMm krn lwgxf 

quhfzf ikwqf-muKI muV-vsybf slfhkfr jF kys mYnyjr ies kfrvfeI nUM vyrvy nfl dws 
skdy hn. 

quhfzy hwk aqy ijLMmyvfrIaF 

PYsilaF qy njLrsfnI aqy ienHF dI apIl krn df quhfzf 
hwk 
jy vrksyPLbI[sI[ vwloN quhfzf klym jF quhfzy klym df koeI pwK mnjLUr nf kIqf jfvy, 
asIN quhfnUM iewk icwTI pf ky ies dI vjHf, aqy njLrsfnI aqy apIl krn dI kfrvfeI 
dy vyrivaF dI jfxkfrI idaFgy. jy quhfnUM PYsly jF ies dI vjHf dI smJ nf lwgy, qusIN 
icwTI ilKx vfly vrksyPLbI[sI[ krmcfrI nfl sMprk kr skdy ho. 

jy qusIN PYsly nfl sihmq nf hovoN, qusIN ies qy muV-ivcfr krvf skdy ho. jy qusIN 
muV-ivcfr vfly PYLsly nfl vI sihmq nf hovoN, ho skdf hY qusIN ies iKlfP apIl kr 
skoN. iksy PYsly qy muV-ivcfr krvfAux leI quhfnUM PYsly dy 90 idnF dy ivwc-ivwc 
muV-ivcfr dI drKLfsq lfjLmI dfier krnI pvygI. iksy PYsly iKlfP apIl krn 
leI quhfnUM afm qOr qy PYsly dy 30 idnF dy ivwc-ivwc apIl df noits dfier krnf 
pvygf. vyrvy leI “klymjL irvIAU aYNz apIl gfeIz” (Claims Review and Appeal 
Guide) vyKo (ieh WorkSafeBC.com qy AuplbD hY). 

rsfeI aqy ByqdfrI dy quhfzy hwk  
quhfnUM afpxy vrksyPLbI[sI[ klym dI PfeIl aqy klym nfl sMbMDq 
sfrf irkfrz vyKx df hwk hY. quhfzy bynqI kIqy ibnf quhfzI klym dI PfeIl 
aqy ies ivclI jfxkfrI iksy nUM idwqI nhIN jfvygI. pr jy qusIN, jF quhfzf rojLgfr-
dfqf koeI apIl dfier krdy ho, qF quhfzI PfeIl quhfnUM donF nUM AuplbD ho jFdI hY. 
afpxI klym PfeIl ivclI jfxkfrI dI iewk nkl hfsl krn leI “izskolXrjL 
izpfrtmYNt” nUM iewk icwTI ilKo. iksy aijhI jfxkfrI dI iewk nkl hfsl krn leI 
jo quhfzI klym vflI PfeIl qoN alihdf rwKI ho skdI hovy, “PrIzm afPL ienPrmysLn 
aYNz pRotYksLn afPL pRfeIvysI izpfrtmYNt” nUM ies bfry iewk icwTI Byjo (isrnfvyN pMnf 
nMbr 5 qy idwqy gey hn).  

inrpwK slfh aqy isLkfieqF krn df quhfzf hwk 
slfh lYx jF isLkfieqF dfier krn dy anyk qrIky hn: 

vrkrF dy slfhkfr — jy qusIN vrksyPLbI[sI[ dy iksy PYsly nfl asihmq ho ••
aqy inrpwK msLvrf cfhuMdy ho, vrkrF dy slfhkfr quhfzy leI ibnf iksy KLrc dy 
AuplbD huMdy hn. ies syvf leI KLrc sUbfeI srkfr krdI hY. vrksyPLbI[sI[ 
nfl afpxI asihmqI dOrfn kdy vI vrkrF dy iksy slfhkfr nfl sMprk kro. 

vrksyPLbI[sI[ kMplyNts afiPLs — jy quhfnUM lwgdf hY ik vrksyPLbI[sI[ ny ••
quhfzy nfl ainaFkfrI slUk kIqf hY, qusIN ies bfry vrksyPLbI[sI[ kMplyNts 
afiPLs nfl sMprk kr skdy ho jo quhfzy nfl rlL ky quhfzI isLkfieq jF qOKly dy 
hwl leI kfrvfeI krngy. 

PLon nMbr aqy isrnfvyN pMnf nMbr 5 aqy 6 qy idwqy gey hn. 

iksy qIjI iDr dI sLmUlIaq hox qy quhfzf hwk 
jy quhfnUM kMm qy swt lwg jFdI hY aqy ies dI vjHf koeI aijhf ivakqI hovy jo nf qF 
koeI vrkr hovy aqy nf hI rojLgfr-dfqf, qF qusIN vrksyPLbI[sI[ kol muafvjLy df 
dfavf krn dI bjfey hoey nuksfn leI mukwdmf kr skdy ho. pr qusIN rojLgfr-dfqf, 
iksy hor krmcfrI jF nfl dy kfmy qy mukwdmf nhIN kr skdy. jfxkfrI leI afpxy nyVy 
dy vrksyPLbI[sI[ dPLqr nfl sMprk kro. 

jy quhfzI swt iksy jLurm kr ky hovy, ho skdf hY qusIN jLurm dy isLkfr ivakqIaF nUM 
imlx vflI mdd dy hwkdfr hovoN. jfxkfrI leI minstrI afPL pbilk syPtI aYNz df 
soilistr jnrl dy dPLqr nfl sMprk kro. ies mksd leI 1 800 563-0808 `qy 
pIVqF leI jfxkfrI vflI iewk tOl-PRI lfeIn vI mOjUd hY.
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jdoN quhfzf koeI klym kIqf hovy qF quhfzIaF ijLMmyvfrIaF 
swtF dI ieqlfh idAu. jy kMm `qy quhfnUM swt lwg jFdI hY qF quhfnUM 
lfjLmI ies dI ieqlfh rojLgfr-dfqf nUM dyxI pvygI, ijs nUM ies dI ieqlfh 
lfjLmI qOr `qy sfnUM dyxI pvygI. BfvyN swt mfmUlI hI hovy aqy ies dI vjHf nfl kMm qoN 
CuwtI vI nf krnI pvy, ies dI ieqlfh dyxf Pyr vI quhfzy ihq ivwc huMdf hY. 

“cYWk-ien” kro. ieh gwl pwkI krn leI ik quhfzy BwiqaF ivwc koeI rukfvt nf 
pvy, quhfzy leI hr do hPLqy bfad vrksyPLbI[sI[ nfl sMprk jF “cYWk-ien” krnf 
lfjLmI hY. ies nfl ieh gwl pwkI ho jFdI hY ik qusIN afpxI klym vflI tIm nfl 
sMprk ivwc ho aqy Auh quhfzI dyKL-ryK aqy ishqXfbI qy ingfh rwKx ivwc mdd kr 
skdy hn. aijhy hflfq vI huMdy hn jdoN quhfzf kys mYnyjr quhfnUM ies sMprk qoN Cot 
dy skdf hY, ijvyN jy qusIN iksy afprysLn qoN bfad ishqXfb ho rhy ho, jF ieh pqf hovy 
ik quhfnUM BwiqaF dI loV do hPLqy qoN vDIk smyN leI nhIN hovygI. 

jy qusIN rojLgfrsLudf hovoN qF sfnUM dwso . jy quhfnUM vrksyPLbI[sI[ koloN 
Bwqy iml rhy hn, qF kfnUMn muqfbk lfjLmI qOr qy quhfnUM pYisaF bdly 
kIqy iksy vI kMm bfry sfnUM dwsxf pYNdf hY. jy qusIN muafvjLf lYx dOrfn kMm 
krn bfry soc rhy ho, ieh gwl pwkI krn leI afpxI PfeIl qy kfrvfeI krn vfly 
vrksyPLbI[sI[ krmcfrI nfl gwl kro ik aijhf krn nfl ikqy quhfzI ishqXfbI 
qF ikqy KLqry ivwc nhIN pY jfvygI. hflFik asIN kMm qy iewk surwiKaq, jldI vfpsI 
cfhuMdy hF, pr pYisaF bdly kIqy kMm bfry ieqlfh nf dyxf DoKf-DVI hY ijs nUM 
vrksyPLbI[sI[ vwloN gMBIrqf nfl ivcfiraf jFdf hY. 

sMprk rwKo. jy quhfzI ishqXfbI ivwc koeI qbdIlI hovy jF qusIN iksy nvIN jgHf jf 
ky vsx bfry soc rhy hovoN qF qurMq vrksyPLbI[sI[ aqy afpxy zfktr nfl sMprk kro. 
bfkfiedgI nfl afpxy rojLgfr-dfqf nUM PLon kr ky puwCdy rho ik kI Auh quhfnUM hlkf 
jF soiDaf hoieaf kMm-kfj dy skdf hY. 

afpxy zfktr nfl gwl kro. afpxy zfktr vwloN qjvIjLsLudf zfktrI ieljf lYxf 
jfrI rwKo aqy hflfq muqfbk ijMnI vfrI loV hovy, Aus nUM imldy rho. afpxI dvfeI lYNdy 
rho, ielfj jfrI rwKo aqy jy iksy muV-vsybf pRogrfmF qy quhfzf zfktr quhfnUM Byjy, 
AuWQy hfjLrI lvfAuNdy rho. quhfzf kMm hux afpxI swt TIk krnf aqy kMm qy 
surwiKq vfpsI hY. 

vDyry jfxkfrI leI 

vrksyPLbI[sI[ dI vYWbsfeIt: WorkSafeBC.com
vrksyPLbI[sI[ dI vYWbsfeIt qy PLfrmF aqy afnlfeIn aKLiqafrF smyq vrksyPLbI[sI[ 
dy sBnF pwKF bfry bVI ivafpk jfxkfrI mOjUd hY.

vrksyPLbI[sI[ dy dPLqrF dy isrnfvyN aqy PLon/PLYks nMbr 
zfk dy pqy aqy PLYks nMbr 

vrksyPLbI[sI[ nfl sfrf ilKLqI icwTI-pwqr hyT ilKy isrnfvyN qy zfk rfhI jF PYks 
rfhIN Byijaf jfvy, KyqrI jF sQfnk dPLqrF nUM nhIN. 

WorkSafeBC 
PO Box 4700 Stn Terminal 
Vancouver BC   V6B 1J1 
tOl-PRI PYks 1 888 922-8807 
gRytr vYnkUvr PLYks 604 233-9777

vrksyPLbI[sI[ df kfl sYNtr 
604 231-8888 jF 1 888 967-5377 
somvfr qoN sLukrvfr, 8:00 svyr qoN 4:30 vjy sLfm 

vrksyPLbI[sI[ dy sQfnk dPLqr
qfjLfqrIn sMprk jfxkfrI leI imhrbfnI kr ky sfzI vYWbsfeIt vyKo.

muwK dPLqr / Richmond 
6951 Westminster Highway 
PLon 604 231-8888 
1 888 967-5377 
PLYks 604 233-9777 
1 888 922-8807

aYbtsPLrz  
2774 Trethewey Street

brnbI 
450 – 6450 Roberts Street

kokuietlm 
104 – 3020 Lincoln Avenue

kortnI 
801 – 30th Street 

kYmlUps 
321 Battle Street 

iklonf  
110 – 2045 Enterprise Way

nnfiemo 
4980 Wills Road 

nYWlsn 
524 Kootenay Street 

nfrQ vYnkUvr  
400 – 224 Esplanade Ave. W.

ipRMs jfrj 
1066 Vancouver Street

srI  
100 – 5500 152 Street 

tYrys 
4450 Lakelse Avenue 

ivktorIaf  
4514 Chatterton Way

vrksyPLbI[sI[ vwloN pysL  hor syvfvF 
izskloXrjL izpfrtmYNt  
PO Box 4700 Stn Terminal 
Vancouver BC   V6B 1J1 
PLon 604 279-7607 
1 888 967-5377, ext. 7607 
PLYks 604 276-3102

PrIzm afPL ienPrmysLn aYNz pRotYksLn afPL pRfeIvysI izpfrtmYNt  
PO Box 2310 Stn Terminal 
Vancouver BC   V6B 3W5 
PLon 604 279-8171 
1 866 266-9405 
PLYks 604 279-7401

irvIAU izvIjLn  
PO Box 2071 Stn Terminal 
Vancouver BC   V6B 3S3 
PLon 604 214-5411 
1 888 922-8804 
PLYks 604 232-7747

vrksyPLbI[sI[ isLkfieq dPLqr    
PO Box 5350 Stn Terminal 
Vancouver BC   V6B 5L5 
PLon 604 276-3053 
1 800 335-9330 
PLYks 604 276-3103

not kro jI: jy quhfnUM injI qOr qy 
afAux vylLy jF PLon qy gwl krn vylLy 
qrjmfkfr cfhIdf hovy (isrPL ircmMz 
vfly dPLqr ivwc), qF pihlF dwsy qy 
iesdf ieMqjLfm kIqf jf skdf hY. 
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sMbMDq adfry 

vrkrjL kMpYnsysLn apIljL itRibAUnl 
150 – 4600 Jacombs Road 
Richmond BC   V6V 3B1 
PLon  604 664-7800 / 1 800 663-2782 
PLYks  604 664-7898

vrkrF dy slfhkfr 
www.labour.gov.bc.ca/wab/
aYbtsPLrz 
PLon 604 870-5488 / 1 888 295-7781

kYNpbYWl irvr 
PLon 250 830-6526 / 1 888 643-0013

kYmlUps 
PLon 250 371-3860 / 1 800 663-6695

iklonf 
PLon 250 717-2096 / 1 866 881-1188

nnfiemo 
PLon 250 741-5504 / 1 800 668-2117

nYWlsn  
PLon 250 354-6933 / 1 866 354-6933

ipRMs jfrj 
PLon 250 565-4280 / 1 800 263-6066

ircmMz  
PLon 604 713-0360 / 1 800 663-4261

ivktorIaf  
PLon 250 952-4393 / 1 800 661-4066

ishq aqy surwiKaf bfry jfxkfrI 
rok-Qfm sMbMDI jfxkfrI vflLI PLon lfeIn

ieh rojLgfr vflI QF qy qMdrusqI aqy surwiKaf, vrkrF aqy rojLgfr-dfqfvF dIaF 
ijLMmyvfrIaF bfry svflF dy jvfb aqy rojLgfr vflI QF qy iksy hfdsy jF Gtnf dI 
ieqlfh dyx leI hY. quhfnUM afpxf nfm dwsx dI loV nhIN huMdI.  

604 276-3100 
1 888 621-SAFE (7233)

ishq aqy surwiKaf sMbMDI aYmrjYNsI aqy 
hfdisaF dI ieqlfh dyxf 
604 276-3301 
1 888 621-7233

dPLqr dy smyN qoN bfad 604 273-7711 
1 866 922-4357 (WCB-HELP)

© 2008 vrkrjL kMpYnsysLn borz afPL ibRitsL kolMbIaf. sB hwk rfKLvyN hn. 
vrkrjL kMpYnsysLn borz afPL bI[sI[ ies dsqfvyj nUM nkl kIqy jfx, muV 
Cfpy jfx aqy vMzy jfx nUM AuqsLfihq krdf hY bsLrqy ik “vrkrjL kMpYnsysLn 
borz afPL bI[sI[” nUM mfnqf idwqI jfvy. pr vrkrjL kMpYnsysLn borz afPL 
bI[sI[ dI ilKqI iejfjLq ibnf ies pRkfsLn dy iksy vI ihwsy nUM munfPLy jF hor 
vpfrk AuWdm leI nkl kIqy jfx, muV Cfpy jfx aqy vMzy jfx dI mnfhI hY, nf 
hI ies nUM iksy hor pRkfsLn df ihwsf bxfieaf jfvy. 
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